
 

On the road 

with FastEMC 
Please visit the 

FastEMC table 

at these 

upcoming 

events: 

 
 
 

 
Helping FastEMC® customers  
become even better billers 

American 

Academy of 

Professional 

Coders 

Anaheim, CA 

Jan. 

9-12 

Midwest Podiatry 

Conference 

Chicago, IL 

Mar. 

27-29 

Midwest 

Association for 

Medical Equipment 

Services 

Omaha, NE 

Apr. 

16-18 

National Provider Identifier (NPI) 

No Problem If you use FastEMC 

Tips from technical support 

Is somebody else modifying your 
file? Probably not. 
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Several FastEMC users 

have contacted us about an 

error message related to the 

file MD\filepro\MD1500

\lockfile. The message 

reads, “Somebody else is 

modifying the file.” 

But is somebody else 

actually modifying the file? 

Probably not. To correct this 

error: 

Step 1: Press & to 

continue. 

Step 2: Exit to the 

maintenance menu. 

Step 3: Select Option B 

(remove lock file). 

Step 3: Select Option A 

(rebuild index menu). 

Step 4: Select Option 1 

(rebuild all indexes). 

If you’re uncertain about the 

long list of new claims 

standards—especially the 

National Provider 

Identifier—you’re not alone.  

In the July 2006 issue of 

Healthcare Informatics, 

author Kathryn Foxhall 

wrote, “Confusion abounds 

as providers try and figure 

out the nuances of applying 

for national provider 

identifiers.” 

The majority of the 

confusion stems from the 2 

types of NPI numbers: 

Type 1 is for 

individual 

providers, 

such as a 

single doctor 

Type 2 is for 

organizations, 

such as a 

clinic or a 

hospital 

A provider 

working at a group practice 

would use both NPI 

numbers—one for himself 

(or herself) and one for the 

practice. 

Fortunately, FastEMC is 

ready for all the changes, 

including both the individual 

and the organizational NPI 

numbers.  

Unlike the outgoing HCFA 1500 form, the 

new CMS 1500 form requires an NPI 

number for each claim. FastEMC can fill 

out the entire CMS 1500 form, including 

the NPI fields. 
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